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Create a Login.gov Account
Accessing the Clearinghouse requires the creation of an account with login.gov, a shared service that 
offers secure online access to participating government systems, including the Clearinghouse. If you do  
not have a login.gov account, or would like to create a new one, you will need to follow the steps below.

1 Visit https://clearinghouse.fmcsa.dot.gov/register and click Go to login.gov.

During the login.gov registration process, after 15 minutes of inactivity, the current page will clear whatever 
information is entered into data fields.
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On the login.gov sign in screen, click 
Create an account.  

2 3 Enter your email address and click Submit.
This is the email address the Clearinghouse 
will use to send you notifications about your 
Clearinghouse account. This email address 
will also be used to identify you in the 
Clearinghouse, and cannot be modified.

Check your email and open the email from 
no-reply@login.gov, with the subject line 
Confirm your email.
 
Click Confirm email address, or copy and 
paste the link into a web browser.

4

Or, if you already have a login.gov account, 
enter your credentials on this screen, click 
Sign In and go to step 10.
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6 Select an option to secure your account and click 
Continue. 

Login.gov requires the completion of a user 
verification process to ensure the proper person is 
using those credentials. Follow the instructions for 
the method you select.

5 Create a password. This password must be at
least 12 characters long. If the password you 
enter is not strong enough, you will not be 
able to continue. Enter a strong password and 
click Continue.
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7 Enter your security code and click Submit. This code will be provided via the 
method you selected. The screenshot below illustrates the SMS phone method.
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You have created your  
login.gov account. Click 
Continue to return to the 
Clearinghouse website and 
complete your Clearinghouse 
registration.
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Once you have completed 
setting up your first 
authentication method, you will 
be prompted to set up a second 
authentication method. You’ll 
only use one authentication 
method to sign in, but you will 
need to set up two methods in 
case you lose access to one. 
Repeat steps 6 and 7 to set 
up your second method.
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