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Competencies:

MnTC goal areas:

3 (2/1/0)

This course covers the components of quality improvement systems in healthcare, such as
quality assessments, performance improvement and risk management.

* BUS1100
* HITM1151
* MATHO0095

1. Recognize the role of health information management in tracking and reporting on
performance indicators.

2. Utilize performance improvement tools and techniques.

3. Collect data at the level of detail needed to monitor and analyze performance.

4. Monitor data to identify risks, adverse events and safety issues.

5. Analyze workflow within an electronic health record.

6. Review quality reports to identify trends and areas of improvement for continuous quality
improvement.

7. Conduct an audit of health record data requirements and report on findings to promote
workforce compliance with legal, regulatory or accreditation requirements.

8. Conduct data queries to identify physician and practitioner compliance with regulatory,
credentialing and licensure requirements.

9. Compile and generate an audit report aligned to accreditation standards and communicate
results.

None

"Can be taking as a Prerequisite or Corequisite.
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