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Medical Emergencies:  The First Five Minutes 
 
The first five minutes in a medical emergency can be a 
matter of life or death.  You need to know what to do.  
This course will cover topics such as assessment of a 
victim of a medical emergency along with signs and 
symptoms of various medical emergencies, including 
heart attack, stroke, seizures, diabetic problems and 
shock (basic and anaphylactic).  This course will fulfill 
one of the core subject professional development re-
quirements for the Minnesota Board of Dentistry. 
 
  Date:  Tuesday, October 20, 2009 
 Time:  6:00 p.m. – 10:15 p.m. 
 Location:  MSCTC – Moorhead, Rm C118
 Presenter:  Rick Loveland, EMT 
 Fee: $45 
 4 contact hours for nurses and dental  
 professionals 
  

 
This Bug’s for You! 

 
This workshop will present an overview of current infec-
tion control issues in healthcare and the Center for Dis-
ease Control Guidelines for Infection Control.   An em-
phasis on emerging pathogens such as H1N1 (Swine 
Flu), C difficile, West Nile virus, Avian influenza and 
Norovirus will be highlighted.  This course will fulfill 
one of the core subject professional development re-
quirements for the Minnesota Board of Dentistry. 
 
 Date:  Thursday, October 22, 2009 
 Time:  6:00 p.m. – 9:15 p.m. 
 Location:  MSCTC – Moorhead, Rm C118  
 Presenter:  Joan Cook, RN, CIC 
 Fee:  $45 
 3 contact hours for nurses and dental  
 professionals 

Healthcare Provider CPR Recertification 

 
This workshop will meet the latest requirements for CPR 
re-certification for healthcare providers who hold a cur-
rent American Heart Association certification.  Register 
early.  
 
 Date:  Tuesday, October 27, 2009 or 
                         Thursday, October 29, 2009 
 Time:  6:00 p.m. – 10:00 p.m. 
 Location:  MSCTC – Moorhead, Rm C118 
 Presenter:  Rick Loveland, EMT 
 Fee:  $45 
 

 
The Epidemics! 

 
Physical disease and social phenomena create new epi-
demics that transform how we practice.  Toss out the 
myths and learn how a variety of problems can have 
similar impacts on oral health, delivery of care and treat-
ment outcomes.  Identify effective ways to work with 
some of this century’s most complicated patients.  Get 
down to basics with news you can use on Monday. 
 
 Date:  Friday,  November 6, 2009  
 Time:  9:00 a.m. – 4:30 p.m. 
 Location:  MSCTC—Moorhead Rm. A115 
 Presenter:  Anne Guignon, RDH, MPH 
                   Houston, Texas 
 Fee:  $79 prior to 10/9/09 
                       $99 after 10/9/09 
 6 contact hours for dental professionals  

 
 
 
 
 
 

HEALTH COURSES 



Pharmacology and the Elderly Client 

 
This workshop is intended for health care professionals 
who want to enhance their knowledge regarding medica-
tion administration and the elderly.  Topic areas will in-
clude physiological changes in the elderly, patient compli-
ance, drug-drug interactions, drug-food interactions, dos-
ing intervals, special requirements and adverse reactions.  
Special emphasis will be given to medications used to 
treat cardiovascular disease, asthma, and pain.  New medi-
cations in these areas will also be highlighted. 
 
  Date:  Tuesday, November 10, 2009 
 Time:  6:00 p.m. – 9:15 p.m.  
 Location:  MSCTC – Moorhead, Rm C118 
 Presenter:  Mary Stende Miller, RPh  
            Fee:  $45 
 3 contact hours for nurses, social workers and 
 dental professionals 

 
 

Challenges to Communication 
 
Empathy, patience and flexibility are important elements 
to developing rapport with your patients.  Dental and 
medical care can be difficult and uncomfortable when the 
ability to interact with a patient is blocked by communica-
tion barriers.  This workshop will help providers learn new 
skills to improve bedside manner, communication, and 
develop a deeper understanding of diversity issues related 
to cultural backgrounds and socioeconomic differences.  
This course will fulfill one of the core subject profes-
sional development requirements for the Minnesota 
Board of Dentistry. 
 
 Date:  Thursday, November 12, 2009 
 Time:  6:00 p.m. – 8:15 p.m. 
 Location:  MSCTC—Moorhead Rm C118 
 Presenter:  Kama Jensen, M.Ed, LPC 
 Fee:  $34 
 2 contact hours for nurses, social workers and 
 dental professionals 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Dental Infection Control with the Gloves On 
 
This workshop will provide the opportunity to review in-
fection control in the dental office from a clinician’s point 
of view.  Biofilm management and sterilization/
disinfection criteria will be defined and explained.  Guide-
lines for Infection Control in Dental-Health Care Settings 
2003 will be examined.  New products will be identified.  
This course will fulfill one of the core subject profes-
sional development requirements for the Minnesota 
Board of Dentistry. 

 
  Date:  Thursday, November 19, 2009 
 Time:  6:00 p.m. – 8:15 p.m. 
 Location:    MSCTC—Moorhead Rm. C118 
 Presenter:    Bradley M. Kasson, DDS 
 Fee:  $39 
 2 hours for dental professionals 

 
 

Diabetes and Oral Health 
 
Diabetes is a disease that affects the whole body.  Diabetes 
and periodontal diseases are common chronic diseases in 
the United States.  People with diabetes are more suscepti-
ble to periodontal disease and oral infections which nega-
tively affect diabetes control.  The healthcare team plays a 
major role in the metabolic control of diabetes by main-
taining optimal oral health.  This workshop will review 
basic diabetes information as well as how oral health im-
pacts diabetes. 
 
 Date:  Thursday, December 3, 2009 
 Time:  6:00 p.m. – 9:15 p.m. 
 Location:  MSCTC—Moorhead Rm. C118 
 Presenter:  Pat Freitag, MS, APRN, BC-ADM, CDE 
 Fee:  $45  
 3 contact hours for nurses and dental  
 professionals 

QUESTIONS???   
Call 218-477-4452 or  

800-426-5603 ext. 6576 or  
FAX #:  218-477-4450 

EMAIL:  denice.brewer@minnesota.edu 
www.cts.minnesota.edu 



 
 

Refresher Course for  
RN’s and LPN’s   

 
 This  independent  study course is designed for RN’s/
LPN’s who have not practiced nursing for some time and/
or who are seeking re-licensure in MN or ND.  Theory and 
clinical components are included.  The clinical portion of 
the course can be arranged in a healthcare facility in your 
community.  Students can start the course at any time.   
 Cost:   $650 includes  books, materials  and  nurse’s 
liability insurance.  Call 800-426-5603 ext. 6586 or 218-
477-4455 for more information. 

RN Refresher course is also available online. 
 

 
 
 
 

 
 

 
 
 
 
 
 

 

Certified Nursing Assistant 
 Training Courses  

 
 This 77-hour Certified Nursing Assistant course is 
recommended if you are interested in a nursing career or if  
you  are seeking employment as a Certified Nursing Assis-
tant.   
 This  Minnesota Department of Health  approved 
course will focus on basic  nursing  skills and will be pre-
sented through the use of lecture, textbook, handout mate-
rials and demonstrations.  Skills are demonstrated and 
practiced in a supervised laboratory setting and clinical 
environment.    
 All students must have a background study done at the 
beginning of the course as a state requirement for clinical 
placement in Minnesota. 
 Classes start October 6, October 20 & December 15, 
2009 at the Higher Education Center located at 1110 14th 
Street South, Moorhead, MN, Room 143.   Cost:  $485 
(includes materials, mantoux TB skin test and the back-
ground study fee).  Call for brochures or visit our web-
site at www.cts.minnesota.edu.   
 Completion  of  this  course enables you to take the 
Nurse Aide Competency Evaluation.  The competency 
evaluation is a separate fee of $150. 
 After successfully completing the competency evalua-
tion,  you will be placed on the Minnesota Nursing Assis-
tant Registry.  This registration can  be  easily  transferred 
to North Dakota and most other states. 
 Attendance is mandatory to successfully complete 
this course.    
 
 
Check out our website at www.cts.minnesota.edu  for  
the  Pelican Rapids, MN Certified Nursing Assistant 
course starting October 6, 2009. 
 
 
 
 

Medication Administration for  
Unlicensed Personnel  

(Medication Assistant II)   
 
 This course is designed to train unlicensed personnel 
from various settings i.e., nursing homes, boarding care 
homes, group homes, schools, etc. in North Dakota or 
Minnesota who will be administering medications.  This 
course can be taught in your community.   
 Class starts October 19, 2009 and meets every Mon-
day, 8:00 a.m.-4:30 p.m. through November 23, 2009.  
Class will be held at the Higher Education Center located 
at 1110 14th Street South, Moorhead, MN, Room 143.   
Cost:  $375.  Call for brochure or visit our website at 
www.cts.minnesota.edu.   

 

CONTINUING EDUCATION INFORMATION 
 
All workshops have been designed with careful 
consideration for the various continuing education 
guidelines for health professionals in North Dakota 
and Minnesota.  However, it is your responsibility to 
determine if the program meets your individual re-
registration requirements.  Verification and appro-
priate materials will be provided. 
 
Minnesota State Community  and  Technical  
College—Custom Training Services  is  an ap-
proved provider of continuing nursing educa-
tion by CNE-Net, the education division of the 
North Dakota Nurses Association, an accredited 
approver by the American Nurses Credentialing 
Center’s Commission on Accreditation.  Please 
call Karen Schumacher  at 218-477-4455 or 800-
426 -5603  ex t .  6586  o r  ema i l  a t :  
karen.schumacher@minnesota.edu for more infor-
mation about contact hours. 
 
MSCTC is a pre-approved continuing education 
provider for ND Social Workers.  Application for 
DANB approval has been made for dental assis-
tants when applicable. 



 
FOR EASY  

REGISTRATION  
USE VISA,  

MASTERCARD, OR DISCOVER 
 

A member of Minnesota State  
Colleges and Universities. 

 
An Equal Opportunity  
Educator / Employer 

 
REFUNDS:  Withdrawals must be made two 
days prior to the start date for a full refund. 

QUESTIONS???   
Call 218-477-4452 or  

800-426-5603 ext. 6576 or  
FAX #:  218-477-4450 

EMAIL:  denice.brewer@minnesota.edu 
www.cts.minnesota.edu 

TO REGISTER: 
 
| Submit form with fee by MAIL or IN PERSON 

 PHONE using MC/VISA/Discover 
¬ FAX registration form and credit card  
 information or purchase order number to 
 218-477-4450 
 
Make checks payable to MSCTC-Custom Training 
 
MAIL TO:  MSCTC-Custom Training 
    1900 28th Avenue South 
     Moorhead, MN   56560 

CUSTOM TRAINING SERVICES 
Registrations are accepted on a first-come, first-served basis.  Payment is due at the time of registration. 

Name: __________________________________________________________________ 

Street Address:  __________________________________________________________ 

City, State, Zip:  __________________________________________________________ 

Social Security #:  ________________________________________________________ 

Daytime Phone:  _____________________  Evening Phone:  ______________________ 

Employer:  ______________________________________________________________ 

Occupation:  ___________________________Date of Birth:  ______________________ 

E-mail:  _________________________________________________________________ 

Check or money order enclosed (made payable to MSCTC-Custom Training) 

Bill my employer 

 Company Name:  __________________________________________________________ 

 Attn:  ____________________________________________________________________ 

 Address:  _________________________________________________________________ 

 City, State, Zip:  ___________________________________________________________ 

VISA, MasterCard, or Discover #______________________________________________ 

 Expiration date:  ___________________  Name on card: ___________________________ 

 Signature:  ________________________________________________________________ 

                                               COURSE NAME                                LOCATION                 START DATE          FEE 


